
 

Dana Volner, RN, CCM, LNC, is the founder and principal of Arete 
Consulting LLC, a Tennessee-based medical case management and 
consulting firm specializing in workers’ compensation. With a three-decade 
career in case management, Ms. Volner brings extensive clinical, 
operational, and regulatory expertise to complex claims, consistently driving 
improved medical outcomes while maintaining cost-effective care. She is a 
Board Certified Case Manager, a Legal Nurse Consultant, an Official Disability 
Guidelines Certified Case Manager, a Tennessee Certified Adjuster, and a 
licensed insurance producer, offering a comprehensive and strategic 
perspective within the workers’ compensation system. 

Ms. Volner is widely recognized as an industry expert and has delivered 
presentations at both regional and national levels. She has been a national 
speaker for The Commission, formerly CCMC, and has presented multiple 
times for the Mid-South Workers’ Compensation Association, where she has 
shared insights on case management best practices, return-to-work 
strategies, and the management of complex medical claims. Her work 
reflects a strong commitment to excellence, innovation, and collaboration 
among stakeholders, including injured workers, employers, adjusters, and 
healthcare providers. 

In addition to her professional accomplishments, Ms. Volner is deeply 
engaged in community leadership and advocacy. She was recently named 
the West Tennessee American Heart Association Woman of Impact and was 
honored as the Tennessee Arthritis Foundation Woman in Motion, 
recognizing her dedication to improving health outcomes and quality of life. 
She is the founder of the Little Butterflies initiative at Jackson-Madison 
County General Hospital, a meaningful program supporting families 
experiencing infant loss. She is also actively involved in fundraising efforts 
for The PLACE in Jackson, Tennessee, a recovery home for women created 
by women, and supports multiple additional charitable organizations 



including United Way of West Tennessee, Regional Inter-Faith Association, 
WRAP, and Heaven’s Cradle. 

Through her leadership at Arete Consulting LLC, which she founded in 2013, 
Ms. Volner has established a highly respected organization recognized for 
clinical excellence, strong ethical standards, and measurable outcomes. Her 
commitment to education, advocacy, and patient-centered care continues to 
positively shape the evolving landscape of workers’ compensation and case 
management. Outside of her professional work, Ms. Volner is known as 
“DeDe” to her grandchildren: Billie Anne, Lettie Jane, and her angel baby, 
Lena Grace. She resides in West Tennessee, where she enjoys time with her 
two German Shepherds and two horses. 


