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Allied Universal Compliance Joel Dean joel.dean@aus.com

From evaluation to design and delivery, we work with you to provide 
the integrated solutions you need to face today’s claim challenges. 
Our solutions are designed to deliver best-in-class investigations, 
valuable contributions and clearly measurable impact. Our depth of 
resources and expertise is unmatched and our promise is simple – to 
provide world-class investigations and services you demand, to find 
innovative solutions and to drive continuous process improvement 
and efficiencies.

https://www.aus.com/professional
-services/comprehensive-
insurance-claim-investigation-and-
compliance

Ambassador Service Group Bonni Breen bonni@ambassadorsg.com

Ambassador Service Group provides nationwide transportation, 
translation, and interpretation services. We also provide CE 
presentations for RN, CCM, CRC, CDMS and Adjusters. Your claims 
will progress because claimants get to their appointments and can 
communicate effectively! https://ambassadorsg.com

Ametros Bennett Allen beallen@ametros.com

Ametros is the industry leader in post-settlement medical 
administration. Our CareGuard program can add value to your 
medical settlements by making them more cost affetive and 
providing much needed support to the injured worker post settlment. 
Ametros can ensure that the injured worker has access to medical 
networks & discounted pricing on future treatment while also 
maintaining the injured workers compliance with Medicare in the 
event an MSA (Medicare Set-Aside) is involved. https://ametros.com/

Aon Catherine Yancy catherine.yancy@aon.com

Aon is a leading global professional services firm that helps clients 
make better decisions to protect and grow their businesses. We bring 
together risk, insurance, human capital, and data & analytics 
expertise to design solutions that protect balance sheets, support 
employees, and enable confident growth. With colleagues in more 
than 120 countries and territories, Aon works with organizations of all 
sizes to navigate volatility and build resilience. https://www.aon.com/en/

Arch Care Consultants JD Shelburne jshelburne@archcc.com

Arch Care Consultants is a case management company, headquartered 
in central Kentucky and established in June, 2009, as a Limited Liability 
Company (LLC).  Although our corporate office is located in Cynthiana, 
KY, case managers are based in their home office to ensure close 
proximity to their service area.

Arch Care Consultants has a simple approach to customer care.  Arch is 
able to meet unique customer needs on a large scale by tailoring 
programs for each individual customer. https://www.archcc.com

Benchmark/Results Physical Therapy Renee Aguiare raguiare@urpt.com

Upstream Rehabilitation – Tennessee Partner in Physical Therapy & 
Workplace Recovery
Upstream Rehabilitation is the nation’s largest providers of 
outpatient physical therapy, with a strong and growing presence 
throughout Tennessee. Through regional brands including Results and 
BenchMark Physical Therapy, We support employers, injured workers, 
and health plans with evidence-based rehabilitation focused on 
improving outcomes, reducing recovery time, and helping employees 
safely return to work. https://urpt.com/find-a-location/

Brown & Brown Risk Solutions Kevin Gabhart Kevin.Gabhart@bbrown.com

Brown & Brown brings insurance, risk management, and employee 
benefits together to help businesses and individuals navigate risk 
with confidence and clarity. No matter where you are on your growth 
journey – whether you are a highly complex multinational enterprise, 
an individual, or anything in between – our experienced teams can 
help find solutions at every stage.  Brown & Brown Risk Solutions is 
our complex account risk financing and alternative risk strategy team. https://us.bbrown.com/



Carlisle Medical Jeff Carlisle jeff.carlisle@carlislemedical.com 

Carlisle Medical has over 45 years experience as a leader in the 
workersâ€TM compensation industry. Our Nationwide Pharmacy, Durable 
Medical Equipment, and Case Management programs have assisted 
insurance carriers, third party administrators and employers in significantly 
lowering their workersâ€TM compensation costs. When you are in need of a 
qualified, experienced and dedicated company to assist with all your 
workersâ€TM compensation needs, trust Carlisle Medicalâ€TMs abilities to 
Make a Difference for you https://www.carlislemedical.com/ 

Carr Allison Bo Kirkpatrick bkirkpatrick@carrallison.com 

Effective litigators don’t just know the law, they know the courts. This is the 
fundamental philosophy that has guided Carr Allison since its beginning. 
Carr Allison has steadily and strategically expanded our ability to provide 
quality legal services to our
 clients throughout the Southeast.  Our 13 offices are deliberately located in 
five Southeastern states: Alabama, Florida, Georgia, Mississippi and 
Tennessee, where some 170 attorneys provide each client with the support 
necessary to achieve their legal and
 business goals. 

In Tennessee specifically, our clients are supported by 17 Tennessee-licensed 
attorneys who are experienced in several areas of the law, ranging from 
workers’ compensation and construction to professional liability and 
construction, to name a few.  Carr Allison
 stands ready to provide thorough and diligent support and guidance to help 
each client navigate their complex legal situations. https://www.carrallison.com/ 

CCMSI Wendy Lanphere Wlanphere@ccmsi.com
Third party administrator specializing in workers compensation and 
property & casualty claims. https://www.ccmsi.com/

CorLife Dave Dixon dave.dixon@corlife.com 

CorLife provides comprehensive ancillary services for catastrophically 
injured workers, including home care, complex power & manual mobility, 
medical supplies, DME, home access, orthotics, prosthetics, accessible 
vehicles, and more. Our dedicated Claims Specialists offer concierge service 
to referral partners, coordinating discharge services and providing lifelong 
support for injured workers. https://corlife.com/ 

CorVel Alison Houston Alison_Houston@corvel.com

CorVel is a nationally recognized claims management and managed care 
provider with over 30 years of experience in the industry. Our mission is to 
take care of people and business with risk management solutions that deliver 
better outcomes for our partners. We are publicly traded (NASDAQ:CRVL), 
and annual revenues exceed $795 million. Our continuous investments in 
technology, infrastructure, and human capital allow us to offer local 
customer service backed by national resources. https://www.corvel.com/ 

Dane Street Lorrie Ellis loellis@danestreet.com
Dane Street-National Leader IME and Peer Review Services 
WC Liability Auto

Digistream Corwin Shorts cshorts@digistream.com

We are a full service investigation firm specializing in an elite 
surveillance approach complimented by an unmatched team of 
Internet sleuths digging through subjects socials. If results are what 
you’re in need of Digistream Investigations is ready to deliver! Come 
experience the Digistream difference! https://www.digistream.com

Direct PT/DX Kate McCollister marketing@directptdx.com

At Direct PT/DX, we understand how tedious and time-consuming 
medical scheduling and managing costs can be. That’s why we’ve 
developed a nationwide network that streamlines the entire process, 
removing the headaches and delivering outstanding results. With our 
exceptional customer service, attention to detail, and competitive 
pricing, we’re here to make healthcare work for you. https://directptdx.com/



Eckman/Freeman & Associates, Inc Tonya Cain tlcain@eckmanfreeman.com

Eckman/Freeman & Associates,Inc.  is a URAC accredited Woman 
Owned Business providing Medical Case Management, Vocational 
Rehabilitation Services and Utilization Review. Eckman/Freeman 
serves TN, KY, IN and the borders of surrounding states. Our longevity 
of 42 years is a testimony to our mission to reduce financial exposure 
while restoring human dignity, independence, self esteem, optimum 
health, and physical functioning to individuals. https://eckmanfreeman.com

Emperion Toby Sharpe toby.sharpe@emperion.com

Emperion is a URAC-accredited Independent Medical Examination 
(IME) and review organization serving Workers' Compensation, 
Automobile, Disability, and Health benefit systems. With 48+ years of 
expertise, 25,000+ medical providers across all specialties, and six 
regional service centers, we deliver independent medical exams, peer 
reviews, functional capacity evaluations, and fitness for duty 
assessments that help claims professionals make informed decisions 
and resolve claims efficiently. https://www.emperion.com

Eraclides Gelman Michael Young myoung@eraclides.com

We are a Southeastern regional law firm with a dedicated focus on 
Workers’ Compensation defense, with offices in Florida, Georgia and 
Tennessee. Our firm defends small and mid-size business as well as 
large corporations, municipalities and insurance companies utilizing a 
hands-on approach to legal representation. We are committed to 
providing quality legal services in a cost effective and timely manner. 
Clients’ needs are our top priority. https://eraclides.com

Ethos Risk Services Trixie Plaisance trixie.plaisance@ethosrisk.com

At Ethos, we help insurance carriers and claims professionals move 
past uncertainty. We provide specialized claims investigation and 
medical management solutions designed to deliver the clear, 
actionable insights needed to resolve claims with confidence. With 
over two decades of experience, we combine advanced technology 
with a team of dedicated experts to help our partners verify 
information, contain costs, and achieve faster, more accurate claim 
outcomes. https://ethosrisk.com/

ForMotion Dan Smoker dan.smoker@formotion.com 

ForMotion Clinics - Well established Orthotic & Prosthetic Care Clinics. Our 
job is to keep people moving with a holistic and comprehensive approach to 
care. http://www.formotion.com 

Gallagher Bassett Johnny Taylor johnny_taylor@gbtpa.com
To help people and companies prevent, manage, and overcome the 
impact of risk.

https://www.gallagherbassett.com
/information-for-claimants/

Gilson Daub Jeff Powell jeffrey.powell@gilsondaub.com

Gilson Daub, LLP is a workers' compensation defense firm defending 
claims in Arizona, California, Florida, Hawaii, Illinois, Indiana, Iowa, 
Kansas, Missouri, Nebraska, Nevada, Oklahoma, South Dakota and 
Tennessee. https://gilsondaub.com

H-Wave Heather Gorman hgorman@h-wave.com

H-Wave is a multi-functional electrical stimulation device intended to 
speed recovery, restore function, and manage chronic, acute or post-
operative pain. It is a non-invasive drug-free alternative treatment 
option without harmful side effects. This unique technology stands 
apart from other electrotherapy modalities such as TENS, which only 
masks pain while the device is on, and traditional muscle stimulators; 
which use harsh signals and fatiguing muscle contractions to re-
educate muscle. http://www.h-wave.com

Hanger Prosthetics and Orthotics Steven Miracle smiracle@hanger.com

For more than 160 years, Hanger has been at the forefront of orthotic 
and prosthetic clinical excellence and innovation. We provide 
comprehensive, outcomes-based O&P services to improve the lives of 
millions of people with amputations, limb differences, neuromuscular 
disorders, and other musculoskeletal anomalies. At our more than 
925 Hanger Clinic locations nationwide, we partner with patients and 
their families to drive superior outcomes and coordinate care with 
referring medical providers. https://corporate.hanger.com/



ISYS Darin Cyr darin.cyr@isyscm.com

ISYS® provides Case Management services to the workers’ 
compensation industry’s most discerning claims professionals. ISYS 
case managers service the needs of injured workers, employers, direct 
insurers and TPAs throughout California, Nevada, Arizona, New Mexico, 
Texas and Louisiana.  We are dedicated to intensive injury management, 
early intervention and CaseSmart® return-to-work solutions. http://www.isyscm.com

Leitner, Williams, Dooley & Napolitan, PLLC Mary Gadd mary.gadd@leitnerfirm.com

Founded in 1882, Leitner, Williams, Dooley & Napolitan, PLLC is a 
general civil defense firm with statewide offices in Nashville, 
Chattanooga, Knoxville, and Memphis. The firm is committed to 
providing counsel which is highly capable, efficient, and cost-
effective, with no compromise of our high standards of personalized 
service. We have attorneys who are licensed in Tennessee, Kentucky, 
Mississippi, and Alabama. https://www.leitnerfirm.com/

Lodestar Claims & Risk Services, Inc. Michael Hurst Mhurst@lodestar.com

Lodestar Claims & Risk Services, Inc. (Previously PMA Management 
Corp.) is a top-10 national third-party administrator (TPA) providing 
claims administration and risk management services to middle-
market and large employers, carriers, and distribution partners across 
all 50 states. Founded more than 30 years ago, we help organizations 
manage claims complexity, reduce total cost of risk, and support 
safer, healthier workplaces. Lodestar is a standalone operating 
company within Old Republic. https://www.lodestar.com

Marker 28 Brian Todd btodd@marker28.com

Marker 28 is a leading edge state of the art cost compliance and 
allocation solutions company specializing in Medicare compliance 
services, including Medicare Set-Asides (MSAs), conditional payment 
investigations, and future medical cost projections. 

Marker 28, prioritizes customer service, accurate projections, and 
state-of-the-art tracking for referrals. Our focus on efficient client 
communication lets claims professionals do their jobs with ease, 
unencumbered by administrative burden. https://marker28.com/

MedRisk Jessica Harris jeharris@medrisknet.com

At MedRisk, our mission is clear.

For injured workers: The right care at the right time speeds recovery 
and restores confidence.
For payers and adjusters: Clear insights and smart cost management 
protect resources without sacrificing quality.
For providers: Streamlined referral sourcing and prompt payments 
strengthen partnerships and free up time for patient care.
When these work together, the experience improves for everyone. https://www.medrisknet.com/

MTI America Johanna Maeda Jmaeda@mtiamerica.com

MTI America is a trusted partner in workers’ compensation, delivering 
integrated ancillary solutions that support both recovery and results. 
Our clinically driven approach connects the right services at the right 
time, helping injured workers heal while making the process easier 
for adjusters and care teams. https://www.mtiamerica.com

Origami Risk Scott Raileanu sraileanu@origamirisk.com

Origami Risk gives self-insured employers a single, configurable 
platform for claims administration, incident reporting, safety and 
return-to-work, exposure data, and analytics. Risk teams adapt 
workflows as their programs change, consolidate disconnected 
systems, handle claims more consistently, and see the loss drivers 
behind their total cost of risk. Origami supports self-insured 
organizations across manufacturing, logistics, healthcare, retail, and 
the public sector. https://www.origamirisk.com



Paradigm Tracy Wall tracy.wall@paradigmcorp.com

Case Management Solutions and Care at Home services.  We provide 
a unified approach to recovery-from hospital to home-through 
seamless case management, home healthcare, and related services.  
OUTCOMES DRIVEN-returning injured workers to a meaningful 
quality of life, while providing cost savings for clients.  A TRUSTED 
PARTNER-more than 30 years of expertise and experience help to 
ensure the highest levels of quality.  UNMATCHED CUSTOMER 
EXPERIENCE-Rapid response and continuous communication. https://www.paradigmcorp.com

Peter J. Crosa & Co. Michael Crosa MichaelJames@peterjcrosa.com

You Call. We Answer.

Peter J. Crosa & Co. is committed to providing comprehensive claim 
and field investigation services throughout the United States and 
Puerto Rico. We are a bilingual Spanish/English firm here to help 
gather the evidence and information you need for a successful 
defense or resolution of your claims. https://www.peterjcrosa.com/

Peterson White Jennifer White admin@petersonwhite.com

Peterson White, LLP is a regional law firm serving Tennessee and 
Kentucky, focused on delivering responsive, client-centered 
representation in insurance defense, liability defense, and workers’ 
compensation. We partner with clients to provide practical solutions, 
trusted guidance, and efficient results while navigating today’s 
complex legal landscape. https://www.petersonwhite.com/

n/a Primedical Inc. Noël Burrell nburrell@primedicalinc.com

PriMedical provides nationwide workers' compensation case 
management, including Field, Catastrophic, and Vocational Case 
Management, Legal Nurse Reviews, Cost Projections, and Life Care 
Plans. Through PriMed Solutions, clients also gain access to a full 
ancillary services network — a single partner for the life of the claim. https://www.primedicalinc.com/

n/a Safety National Stephanie Beatty stephanie.beatty@safetynational.com

Safety National® is a multi-line specialty insurance carrier that offers 
risk solutions for large commercial and public entity clients. The 
company is a Tokio Marine Group member and is A.M. Best rated 
A++, FSC XV. https://www.safetynational.com/

Sedgewick Julie Kolibash Julie.Kolibash@sedgwick.com
Sedgwick is the world's leading risk, loss adjusting, and claims management 
partner. https://www.sedgwick.com

Select Actuarial Services Christopher Woodruff
CHRIS.WOODRUFF@SELECTACTUARIAL
.COM

Select Actuarial Services is a property/casualty (P&C) actuarial 
consulting firm. We help you measure your organization's cost of risk, 
and, ultimately, achieve your risk management and business 
objectives. https://selectactuarial.com/

Shepherd Center Debbie Westbrook Debbie.westbrook@shepherd.org

Shepherd Center has over 50 years of experience providing world 
class clinical care, research, and family support for people with 
complex conditions including spinal cord and brain injuries, multiple 
injuries, amputations, stroke, multiple sclerosis, and pain. It is ranked 
by U.S. News as one of the top rehabilitation hospitals in the country 
and is recognized as a model system for spinal cord and brain injury 
care. https://www.shepherd.org

Smart Recovery Technologies Jen Withrow jen@smartrecoverytech.com

Our musculoskeletal injury treatment options provide data-driven 
technology for pain management. Smart Recovery Technologies 
offers recovery devices that can benefit all types of patients with 
musculoskeletal injuries. Our recovery tech is research-based, FDA 
cleared and proven to be effective in musculoskeletal injury 
treatment.

https://www.smartrecoverytech.co
m



Sunrise Medical Melissa Nazario
mnazario@sunrisemedicalsolutions.co
m

Sunrise is a national ancillary care provider specializing in workers' 
compensation. We partner with employers, carriers, and TPAs to 
provide Durable Medical Equipment (DME), Transportation, Language 
Services, Home Health, Dental, Hearing, Prosthetics, and other 
specialty care coordination services. We also offer Pharmacy Benefit 
Management (PBM) solutions focused on clinical oversight, cost 
containment, and improving injured worker outcomes, along with 
retrospective DME and ancillary reviews

https://sunrisemedicalsolutions.co
m

Tennessee Orthopedic Alliance mitch pousson poussonmd@toa.com

At TOA, we’re committed to helping you move, recover and thrive. 
Our full-spectrum approach to orthopedic care brings together 
leading specialists in fields ranging from sports medicine and joint 
replacement to pediatric orthopaedics and physical therapy. Whether 
you’re dealing with an acute injury, chronic pain or preparing for a 
procedure, our team collaborates closely to deliver personalized 
treatment, advanced diagnostics and comprehensive rehabilitation — 
all with one goal in mind: restorin https://toa.com/

n/a The Southern Agency Chris Cain ccain@thesouthernagency.com

At The Southern Agency, we don’t just sell insurance—we deliver 
confidence. Built on the principle “Create great policies with great 
carriers at competitive rates,” we take the time to understand your 
unique risks and craft coverage that truly protects what matters most.

Insurance shouldn’t be a guessing game. Let’s get it right—together! https://thesouthernagency.com/

Transcom/Brentwood Services, Acrisure Josh/John
Todd/Smitherm
an

jtodd@transcom-
solutions.com/john.smitherman@bwoo
d.com

Transcom Solutions provides comprehensive transportation, language, and 
concierge services designed to support injured workers and help workers’ 
compensation programs achieve better outcomes. Our customized 
solutions, highly accountable team, transparent billing, and exceptional 
customer service ensure each client receives reliable, responsive support 
tailored to their unique needs. With nationwide service capabilities and a 
vast network of credentialed providers, Transcom Solutions helps insurance 
carriers, self-insured employers, managed care organizations, and third-party 
administrators reduce barriers to care, improve appointment success, and 
support an efficient return-to-work process./Acrisure Claims Services 
provides superior claims handling services that significantly reduce overall 
claim costs and improve outcomes across a wide spectrum of diverse client 
programs. Our customized solutions and transparent data analytics ensure 
each client receives tailored services that drive exceptional results. With a 
global reach, Acrisure Claims Services provides these high-quality services to 
clients across international markets.

https://www.transcom-
solutions.com//https://www.acrisu
re.com/claims-loss-control

Verisk Tammy Lynn tammy.lynn@verisk.com

Compliance is a complex, ever-changing area of claims management. 
When not handled properly, it can cost you time and money. Verisk is 
your partner in achieving greater efficiencies, maintaining full 
compliance, and making better decisions. Take advantage of our full 
range of holistic Medicare Secondary Payer (MSP) reporting and cost-
containment solutions and streamlined FROI/SROI and EDI reporting 
tools that empower you to meet the requirements of every state. https://www.verisk.com/

WAM ZuZu Sullivan zuzusullivan@docrx.com

RxComplete®–powered by WAM–eliminates the red tape, getting 
injured workers the medications they need quickly, easily, and with 
zero out-of-pocket costs. We streamline pharmacy claims for 
employers, TPAs, and providers, making workers’ compensation 
simple and efficient for everyone involved. https://rxcomplete.com


