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Carter Lawrence
Commissioner of Tennessee Department of
Commerce & Insurance 

SESSION 1: TENNESSEE DEPARTMENT OF 
COMMERCE AND INSURANCE COMMISSIONER

Agenda

The TNSIA is a non-profit 
organization advocating for
an efficient workers’
compensation system and 
educating employers, insurers, 
and service providers.

8:30-9:00 – Registration | Breakfast | 
 Visit Vendor Booths | KCOTN Silent
Auction
9:00-9:15 – Welcome & Update
9:15-10:15 – Keynote

Samantha Lane, My Origami Day
10:15-10:45 – Break | Visit Vendor Booths
| KCOTN Silent Auction
10:45-11:15 – Session 1: Tennessee
Department of Commerce and Industry
Update 
11:15-12:00 – Session 2: Tennessee
Bureau of Workers' Compensation
Panel
12:00-1:00 - Networking Lunch  
1:00-1:30 Session 3: TN State
Government Advocacy Panel 
1:30-2:30 - Session 4: OSHA 101
2:30-3:00 – Break | Visit Vendor Booths
| KCOTN Silent Auction Closes
3:00-4:00 - Employer Panel: The Great
Employee Resignation
4:00-4:15 - Closing Remarks | Vendor
Bingo Drawing | KCOTN Silent Auction
Item Pickup

Thursday, September 29th 

SESSION 2: TENNESSEE BUREAU OF WORKERS’ 
COMPENSATION PANEL

Kenneth M. Switzer
Chief Judge Court of Workers' Compensation 
Claims Bureau of Workers' Compensation 

Troy Haley
Administrator
Bureau of Workers' Compensation

Robert Snyder, M.D.
Medical Director
Bureau of Workers' Compensation

KEYNOTE SPEAKER, SAMANTHA  LANE

Samantha started Origami Day to help others bring balance to their
busy lives. Samantha holds a BS degree in Public Relations from the
University of Tennessee and an MBA from King University. When she
is not helping others make the most of their time, Samantha spends
her days enjoying life with her loved ones.

Samantha Lane is a reformed workaholic and
time management guru, with past work in
public relations, higher education, and
wellness. In 2014, she experienced a
lifechanging surgery that shifted her
perspective of life. After years of juggling full-
time careers and passion-based side-hustles,  

Use this QR Code to 
view our digital 

program, vendor list
and booklet. 

Bradley Jackson
President & CEO of Tennessee 
Chamber of Commerce & Industry

Jill Talbert
Founder & Principal of Talbert 
Government Relations LLC

SESSION 3: TN STATE GOVERNMENT 
ADVOCACY PANEL

EMPLOYER PANEL: THE GREAT EMPLOYEE 
RESIGNATION

Darrell Urban
Manager, Employee Safety & 
Workers' Compensation 
with HCA Healthcare

Howard A. Mavity
Attorney at Law
Fisher & Phillips LLP

SESSION 4: OSHA 101

Rob Behnke, CPCU
Director of Risk Management at 
Cracker Barrel Old Country 
Store, Inc.

Greg Lorenzi
Senior Vice President at 
SMS Holding Corporation

Robin S. Roeder, ARM-E, CRM, RF
Senior Vice President of Risk 
Management at Sedgwick

RJ Tompkins
Area Vice President of 
CorVel Corporation 

Suzy Douglas 
Lead, REWARD Program
Bureau of Workers' Compensation


