
Company Name Company Description

Abacus Research, Inc.

Nationwide Corporate and Insurance Investigations Founded in 1994, Abacus 
Research, Inc. has specialized in proving Insurance and Corporate 
investigations to a vast variety of industries. We utilize a diverse team of 
industry leading investigators and management staff.

We have become the number one choice in insurance and corporate 
investigations due to our commitment to our client.

We facilitate our clients’ claims, cases, and other business decisions by 
providing the highest quality investigative services, we take pride in our 
product and guarantee that you will receive an unrivaled level of service.

Arete Consulting LLC

Case management is an effective means for improving the health and wellness 
of the injured worker through advocacy, communication, education, 
identification of service resources, and facilitation of efficient and effective 
services. Utilizing the expertise of Arete Consulting to manage your claims has 
been proven to improve the bottom line.  Send your next referral so we can 
help reduce the stress of your workload, decrease the cost of your claims and 
give more time back to your day!

Bardavon

Bardavon Health Innovations, LLC, is on a mission to improve the Workers’ 
Compensation experience and ensure that America’s workforce is work ready. 
We are a proactive Workers’ Compensation and musculoskeletal digital health 
partner that connects all stakeholders to better manage physical and 
occupational therapy claims. Bardavon offers injury prevention, treatment, 
and work readiness solutions through our national network of therapy 
providers. Bardavon shares a holistic analysis of the claim us

BenchMark and Drayer 
Physical Therapy

At BenchMark and Drayer Physical Therapy, our mission is to inspire and 
empower the lives we touch, to serve our communities, and to lead with 
purpose-driven passion.  Through exceptional care and remarkable 
experiences, we choose to be the outpatient provider, employer, and partner 
of choice.

Berkshire Hathaway Specialty 
Insurance

Berkshire Hathaway Specialty Insurance (www.bhspecialty.com) provides 
commercial property, casualty, healthcare professional liability, executive and 
professional lines, transactional liability, surety, marine, travel, programs, 
accident and health, medical stop loss, homeowners, and multinational 
insurance. It underwrites on the paper of Berkshire Hathaway's National 
Indemnity group of insurance companies, which hold financial strength 
ratings of A++ from AM Best and AA+ from Standard & Poor's.



BluSky Restoration

WE FIX BROKEN BUILDINGS™
You’ve had a property disaster. You’re worried about business interruption 
and displaced people.

We understand what’s at stake. We’ll fix your broken building.

Brentwood Services 
Administrators

Brentwood Services Administrators was founded in 1990 and is headquartered 
in Brentwood, TN. We are an independent, employee-owned insurance risk 
solutions firm providing a wide range of services from comprehensive claims 
handling, loss control and managed care programs, insurance brokerage and 
reinsurance intermediary services.  Our focus is on delivering superlative client 
service nationwide.

Bulow Orthotic & Prosthetic 
Solutions

Right Fit, Right Technology, Right Support.
The Bulow team is committed to providing innovative prosthetic and orthotic 
technology, one-on-one personal attention and nurturing guidance. Our goal 
is to be the “go-to” place for patients to receive exceptional orthotic and 
prosthetic care.

Case Management Solutions, 
Inc

Case Management Solutions has been providing nationwide case management 
and cost containment services within the workers’ compensation and 
disability market since 1994. As one of the largest minority-owned case 
management and MSP compliance companies in the nation, Case Management 
Solutions will reduce overall costs of workers’ compensation claims and 
provide the highest quality of care for injured workers.

ClearTrack HR

CTHR is a full-service employee benefit communication & enrollment solution 
provider, with a mission to provide a positive, seamless enrollment experience 
for our clients. CTHR assists by educating employees about their benefit 
options & helps companies make the most of their benefit investment. Also, 
we provide services to assist HR depts. with their daily admin. burdens. Our 
services include Call Center Concierge, Bill Mgt. & Dependent Eligibility Audits, 
as well as FSA, HSA, HRA & COBRA.

CORA Physical Therapy

In the world of physical and occupational therapy, CORA stands alone. No one 
is more cutting-edge and results-driven. No one is more thorough. No one is 
more geographically desirable. And no one gets patients back to life as quickly 
and healthfully as we do. We communicate. We identify and achieve 
outcomes. We respect costs. For all of you, we offer our commitment to an 
exceptionally seamless, professional, accessible and transparent experience, 
consistently delivered with care.



CorVel Corporation

CorVel Corporation is a national third-party administrator and provider of risk 
management solutions for the workers’ compensation, auto, health, and 
disability management industries. We partner with employers, captives, third-
party administrators, insurance companies and government agencies to 
manage claims and risk management programs. We apply technology 
including artificial intelligence, machine learning and natural language 
processing to enhance the managing of episodes of care and the rela

Crawford & Co.

Crawford &amp; Company® world’s largest publicly listed independent 
provider of claims management outsourcing solutions to brokers, carriers, and 
corporations with an expansive network of global experts serving clients in 
more than 70 countries. Our innovative portfolio of technology-driven 
solutions is leading the industry and advancing our purpose to restore and 
enhance lives, businesses, and communities across the globe. For 80 years, 
Crawford has solved the world’s claims handling challenges.

Eckman Freeman & Associates

Eckman/Freeman & Associates is an innovative disability management 
company providing comprehensive medical cost containment for 
occupational and non-occupational illnesses and injuries. Our customers 
include workers’ compensation, group health, long term disability, and 
auto/general liability carriers as well as employers and governmental entities.

At Eckman/Freeman & Associates, we believe the key to success is developing a 
partnership to identify and meet your goals.

We are a privately held woman owned small business enterprise (WOSB)
headquartered in Lexington, Kentucky.

Ethos Risk Services

Ethos Risk Services is a full-service risk mitigation firm headquartered in St. 
Petersburg, Florida. Ethos provides nationwide and international coverage 
from a team of over 600 investigators servicing all 50 states and over 75 
countries. Founded in 2006, the company has provided comprehensive fraud 
management to insurance companies, self-insured employers, attorneys, and 
third-party administrators within the insurance industry. Ethos is dedicated to 
its vision of being the most tech-enabled, cu

ExamWorks Compliance 
Solutions

ExamWorks  Experience You Can Trust - ECS offers a strong foundation of 
expertise, technology, key personnel and services for all aspects of MSP 
Compliance and Mandatory Insurance Reporting. Our teams understand that 
“one size for all”  is ineffective and the right solution requires an understanding 
of each client’s specific outcome requirements. Servicing from Insurance 
Carriers to Third Party Administrators, Defense Attorneys to Self-Insured 
Employers and Funds,



Fourroux Prosthetics

Fourroux Prosthetics is a nationally recognized accredited prosthetics facility 
providing the highest level of care in prosthetics products and services to 
amputees in the Nashville, TN and surrounding communities.

If you are looking for more information on Fourroux Prosthetics, or would like 
to partner with Fourroux with regards to one of your patients, please contact 
us at (615) 471-4383, or visit us on the web:  www.fourroux.com

Gallagher Bassett

Gallagher Bassett is the premier provider of global claims services, dedicated to 
exceptional customer service and demonstrably superior outcomes. GB helps 
people, teams and businesses overcome adversity and loss through the guiding 
expertise of over 5,000 claims professionals, all committed to going beyond 
expectations in the continuous pursuit of a better way.

H-Wave

H-Wave® is an evidence based, patient centered service program and medical 
device intended to speed musculoskeletal recovery, restore function, and 
manage chronic and postoperative pain. Patients benefit from personalized 
instruction and long lasting, on demand electronic anesthesia, enhanced 
regional blood flow and improved lymphatic action, providing the best 
opportunity for real results.

Hughston Clinic 
Orthopaedics

We are a group of 22 Orthopaedic surgeons with 9 locations spread across 
Middle TN with varying specialties. Our mission is to be known as a provider of 
the best orthopedic care, along with support and encouragement to help our 
patients resume a more active lifestyle and to “Get Back Out There.”

Infoquest

Infoquest was established in 1994 strictly handling  workers' compensation 
and insurance defense investigation. Infoquest provides traditional 
investigative work including surveillance and internet/social media mining 
investigations along with several other forward thinking tools to help defend 
suspect claims.

Learning Services

Learning Services in partnership with ReMed provides a broad range of 
specialized care for individuals with acquired brain injuries and spinal cord 
injuries. Specific programs include:

Neurobehavioral Rehabilitation
Post-Acute Neurorehabilitation
Home and Community Rehabilitation
Supported Living
Day Treatment Rehabilitation

Leitner, Williams, Dooley & 
Napolitan, PLLC

Leitner, Williams, Dooley & Napolitan, PLLC is a general civil defense firm with 
offices in Chattanooga, Nashville, Knoxville and Memphis. Our practice areas 
include Workers' Compensation law, Transportation law, Construction law, 
Health care, General liability, Product liability, Premises liability, Professional 
liability and family law to name a few. The firm is committed to providing 
counsel which is highly capable, efficient and cost-effective, with no 
compromise of our personalized service.



McLarens

McLarens is a global claims service provider that helps our clients achieve 
timely and equitable claims resolution. Quality is at the heart of everything we 
do.  McLarens is focused on people, products and processes; we are committed 
to offering the highest quality of customer service and have established core 
standards by which we deliver our services.  Our goal is to exceed these 
standards whenever possible.

MedRisk

MedRisk is the leader in managed physical rehabilitation in the workers’ 
compensation industry.  Our clinically based program reduces the duration of 
care by applying these strategies: a large, national, provider network, evidence-
based guidelines, proactive coaching on off-track cases, telerehab, and 
technology that reduces admin time and cost. To make a referral: 
www.medrisknet.com; 800-225-9675.

MKCM

MKCM, Inc. provides proactive and results oriented medical, disability and 
vocational field & telephonic case management NATIONWIDE. Our team 
consists of VETERAN case managers, including bilingual and multilingual case 
managers, with a minimum of 7-10 years of workers’ compensation field 
experience. Your files are assigned within MINUTES and updates are done in 
REAL TIME.

Morgan & Akins, PLLC

Morgan & Akins, PLLC is the preferred defense law firm for organizations that 
want effective, experienced legal counsel. Our team of dedicated lawyers 
brings a high-energy approach to every case, allowing us to become trusted 
business partners.

Paradigm

From early intervention to return-to-work, Paradigm offers an expansive set of 
case management and clinical services, giving employers the certainty that 
they are making the best decision for their injured worker—and their bottom 
line. Paradigm's nationwide team of more than 800 experienced case managers 
expertly guides your injured worker’s care to deliver great results and 
exceptional service.

PMA Companies

PMA Companies is an industry leader of workers' compensation, casualty 
insurance, and TPA & Risk Services

Whether you are an organization with complex risk or a self-insured entity 
requiring claims and risk services, PMA is one of the nation's most experienced 
providers of risk management solutions.

ReEmployAbility, Inc.

Their Transition2Work® program offers employers a cost-effective solution to 
modified light duty assignments, reducing claim costs while giving the injured 
employee time to heal. Utilizing an accredited, national network of not-for-
profit partners, they help employers accommodate injured workers in the 
transition back to work by connecting people to a greater purpose so they can 
have a better life. For more information, call Mary Bennett at (813)362-5412 
or visit www.ReEmployAbility.com.



Rimkus Consulting Group

Rimkus Consulting Group is a world leader in forensic engineering and 
consulting with more than 95 offices across the United States, Canada, and the 
United Kingdom. For the past 35 years, Rimkus Consulting Group has been 
dedicated to the timely resolution of accidents, claims, and legal disputes. 
Rimkus provides more than 700 professional engineers, scientists, and 
consulting experts who offer real-world expertise that spans a broad spectrum 
of public and private environments.

Sedgwick

Sedgwick is a leading global provider of technology-enabled risk, benefits and 
integrated business solutions. We provide a broad range of resources tailored 
to our clients’ specific needs in casualty, property, marine, benefits, brand 
protection and other lines. At Sedgwick, caring counts®; through the 
dedication and expertise of more than 27,000 colleagues across 65 countries.

Select Actuarial Services We can play a critical role in helping you control your organization’s cost of 
risk and, ultimately, achieve your risk management and business objectives.

SR Max Slip Resistant Shoes Occupational Footwear Programs for large and small organizations

State of Tennessee 
Department of Commerce 
and Insurance

Why Tennessee for your captive insurance company?  Tennessee offers the 
crucial infrastructure locally that your captive must have including captive 
professionals such as attorneys, accountants, and actuaries.  Over 750 risk 
bearing entities have formed in Tennessee.  Tennessee – we are the Gold 
Standard of the South for Captive Insurance companies. 
https://www.tn.gov/commerce/insurance/captive-insurance.html

The Southern Agency, Inc.

The Southern Agency, Inc., located in the Heart of The South, services both 
large and small employers for their full insurance needs.  We structure policies 
and programs to fit the individual requirements of our clients.  While we are 
located in the small town of Ooltewah, TN, our current service area is in 35 
states and Canada.  We handle several self insured accounts and are continuing 
to grow. We always welcome an opportunity to be of service to our current 
and new prospective clients!

Therapy Direct

Therapy Direct is a prospective Physical Medicine Manager specializing the 
Workers’ Compensation.  Our focus is to deliver a proprietary outcomes based 
network highlighting functional improvement and sustained return to work 
that consistently outperforms industry guidelines. Our core business model is 
focused on functional improvement, sustained return to work and outcomes.

TOA

Tennessee Orthopaedic Alliance (TOA) is a multi specialty ortho practice with 
17 Middle-TN clinic locations.  TOA’s physicians include nationally and 
internationally renowned surgeons who provide specialized expertise in sports 
medicine, joint replacement, spine, hand, wrist and elbow, foot and ankle, 
shoulder, physical medicine and rehabilitation, and interventional pain 
management.  Other services include MRI & CT, Hand Therapy, Physical 
Therapy and 5 Orthopedic Urgent Care locations.



USI Insurance Services

The Power of ONE
From many great individuals USI has become one unique industry leader. USI 
began in 1994 with a single office of $6.5 million of revenue and 40 associates. 
Today, USI is approaching $2 billion in revenue with more than 8,000 
associates in approximately 200 offices across the country.

USI has served over 500,000 clients meeting their property & casualty, 
employee benefit, personal risk and retirement needs nationwide. We have 
more than 150 years of consulting and brokerage experience through our 
acquired agencies, with local offices dating back in their communities as far as 
the late 1800s. USI combines industry leading national capabilities delivered 
through longstanding, passionate and committed local service teams. USI 
stands for Understand, Service and Innovate. At USI we work to Understand the 
specific needs of our clients, to provide an unparalleled local Service 
experience, and to Innovate with cutting edge solutions so our clients can 
continue to invest and grow.

The power of USI, and our ability to bring best-in-class solutions and services to 
our clients and our communities, is achieved through the collective 
knowledge and experience of our professionals coming together as ONE.

Willis Towers Watson

Willis Towers Watson is a leading global advisory, broking and solutions 
company that helps clients around the world turn risk into a path for growth.  
We design and deliver solutions that manage risk, optimize benefits, cultivate 
talent, and expand the power of capital to protect and strengthen institutions 
and individuals.

Wright Rehabilitation 
Services, Inc.

WRS specializes in field and telephonic case management and vocational 
rehabilitation for workers’ compensation and liability carriers, TPAs, self-
insureds, and large employers. Medicare Set-Aside Arrangement and Life Care 
Planning Services are also provided nationwide by WRS


